DaEhne.Duke

From: Jocelyn.Boyd

Sent: Wednesday, October 16, 2013 1:48 PM

To: Daphne.Duke

Cc: charles.terreni@terrenilaw.com; selliott@elliottlaw.us; John M. S. Hoefer
(jhoefer@willoughbyhoefer.com); Hipp, Dawn

Subject: FW: Water Main Break in Tega Cay

Attachments: IMG_0658.JPG; IMG_0660.JPG; IMG_0661.JPG; IMG_0656.JPG

From: Jolene [mailto:joje@comporium.net]
Sent: Tuesday, October 15, 2013 9:50 PM

To: "nikkihale ov.sc."" @comporium.net
Cc: Campbell, Chad; Jocelyn.Boyd; Morgan, Willie; JONES.LAURIE@EPA.Gov
Subject: Water Main Break in Tega Cay

Dear Governor Haley,

As you can see in these attached pictures our lives in Tega Cay
have been disrupted again by Ul/Tega Cay Water Service.

We have had a large water main break on Tega Cay Drive
and Glen Cove.

| have been without water for hours and now when it is back
on we will have to boil our water until they (TCWS/UI) tell us it’s

ok to drink it without boiling it.

| am really happy I received this call because usually you get the
call saying you can drink the water now but NO call saying you
should have boiled the water in the first place.

Please Governor Haley, we NEED your help everyone else is
saying their hands are tied and they cannot do anything for us
Can your lawyers look into the fact that we have NO WATER or
NO SEWER Service and if there is a fire they have NO way to put
afireout !

There has got to be a way to get them out of here and let our
City take over so we can feel save in our homes.
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This company is the worst of the worst when it comes to taking
care of their property and we the customers are the ones who
are suffering for it.

Please this can’t go on someone is going to be hurt or worse
from their negligence.

Please help us we are in need of feeling safe in our homes and
some peace in our lives,

Jolene Church















